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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 

�  the specific content of the mark scheme or the generic level descriptors for the question 

�  the specific skills defined in the mark scheme or in the generic level descriptors for the question

�  the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 

�  marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 
is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

�  marks are awarded when candidates clearly demonstrate what they know and can do 

�  marks are not deducted for errors 

�  marks are not deducted for omissions 

�  answers should only be judged on the quality of spelling, punctuation and grammar when these 
features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Question Answer Marks 

Part 1 � banded mark scheme � for Question 1 
 
Marks available: 
 
Language � 9 marks 
Content � 6 marks 
 

Content Language 

5�6 Very good 
Detailed, clearly relevant and well illustrated; 

coherently argued and structured. 

8�9 Very good 
Confident use of complex sentence patterns; 

generally accurate; extensive vocabulary, 
good sense of idiom. 

4 Good 
Sound knowledge and generally relevant; 

some ability to develop argument and draw 
conclusions. 

6�7 Good 
Generally sound grasp of grammar in spite of 
quite a few lapses; reads reasonably; some 
attempt at varied vocabulary and sentence 

patterns. 

3 Adequate 
Some knowledge, but not always relevant; a 

more limited capacity to argue. 

4�5 Adequate 
A tendency to be simple, clumsy or laboured; 

some degree of accuracy; inappropriate use of 
idiom. 

2 Poor 
Some attempt at argument, tends to be 

sketchy or unspecific; little attempt to structure 
an argument; major misunderstanding of 

question. 

2�3 Poor 
Conistently simple or pedestrian sentence 

patterns (basic sentence structure) with 
persistent errors; limited vocabulary. 

0�1 Very poor 
Vague and general; ideas presented at 

random. 

0�1 Very poor 
Only the simplest sentence patterns; little 
evidence of grammatical awareness; very 

limited vocabulary. 

 

General Marking Instructions 

 

Content Marks 
Language marks 

available 

5/6 9 

3/4 7 

1/2 5 
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Question Answer Marks 

1.1 䛲äĨㅎĨĨėὺîìĨ䆀ĨĨ㐗䯀ïĨĨĚî Ǐʦ 1

1.2 䛲äĨㅎĨĨėὺîìĨ䆀ĨĨ㐗䯀ïĨĨĚî Ǐʦ 
1

1.3 ç䗃ᣅþĨㅎĨĨ⾒Ĩ䆀ĨĨėὺîìĨ  
1

1.4 ç䗃ᣅþĨㅎĨĨ⾒Ĩ䆀ĨĨėὺîì 1

1.5 ⵇĨĨûä⧋Ĩ䆀ĨĨ䗂䞉Ǘ ǌɟĨ〨ĨĨ䂄ĨĚîⵇĨ▌îäì⸗Ĩ  1

1.6 îäì⸗ĨⵇĨĨûä⧋Ĩ䆀ĨĨ䗂䞉Ǘ ǌɟĨ〨ĨĨ䂄ĨĚîⵇĨ▌ 
1

1.7 㩓Ĩ㈉Ĩî㸗Ĩ㈉Ĩüǌ˄ï 
1�9

 If only 2 out of 3 bullet points attempted total available language mark is 7 

 If only 1 out of 3 bullet points attempted total available language mark is 5 
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Question Answer Marks 

2 LETTER REPORT DIALOGUE OR SPEECH (20 MARKS) 
 
Part 2 � banded mark scheme � for Questions 2(a) and (b) 
 
Marks available: 
 
Language � 15 marks 
Content � 5 marks 
 

Content Language 

5 Very good 
Detailed, clearly relevant and well illustrated; 

coherently argued and structured. 

13�15 Very good 
Confident use of complex sentence patterns; 

generally accurate; extensive vocabulary, 
good sense of idiom. 

4 Good 
Sound knowledge and generally relevant; 

some ability to develop argument and draw 
conclusions. 

10�12 Good 
Generally sound grasp of grammar in spite of 
quite a few lapses; reads reasonably; some 
attempt at varied vocabulary and sentence 

patterns. 

3 Adequate 
Some knowledge, but not always relevant; a 

more limited capacity to argue. 

7�9 Adequate 
A tendency to be simple, clumsy or laboured; 

some degree of accuracy; inappropriate use of 
idiom. 

2 Poor 
Some attempt at argument, tends to be 

sketchy or unspecific; little attempt to structure 
an argument; major misunderstanding of 

question. 

4�6 Poor 
Conistently simple or pedestrian sentence 

patterns (basic sentence structure) with 
persistent errors; limited vocabulary. 

0�1 Very poor 
Vague and general; ideas presented at 

random. 

0�3 Very poor 
Only the simplest sentence patterns; little 
evidence of grammatical awareness; very 

limited vocabulary. 
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Question Answer Marks 

 

Question 2(a) Speech Content  

 START 1

 IMPORTANCE OF EATING HEALTHY FOODS 3 points with 
details 

3

 END OF SPEECH 1

TOTAL  5 marks

Question 2(b) Dialogue Content 

 START OF DIALOGUE 1

 THREE POINTS AGREE OR DISAGREE TO KEEP THE PETS  3

 END OF DIALOGUE WITH PROPER DECISION 1

TOTAL  5 marks

 

General Marking Instructions

Rubric infringement: 
If the candidate has attempted the wrong type of task (e.g. speech instead of report) award 
maximum of 4 marks for Content and maximum of 12 marks for Language. 
 

Content 
marks 

Language marks   
available 

5 15 

4 12 

3 9 

2 6 

1 5 
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Question Answer Marks 

2 EITHER  

2(a) 㟃Ĩ ǎɟከ 
2(a) Ĩï⧱ßĨⵇ ǎɟከ 

1

2(a) ᏼ⁩Ĩ㈉ĨኌĨᓟǌ˄ĨᓕĨ㪺Ĩ㈉Ĩ䛲äĨㅎĨ䗂うĨ޻Ĩ✇ Ĩ 3

2(a) ûὪäĨⵇĨ ǎɟĨከ 1

2(a) 㩓Ĩ㈉Ĩî㸗Ĩ㈉Ĩüǌ˄ï 1�15

2 OR 

2(b) ďîດî 
2(b) ï⧱ßĨⵇ㣤㺕 1

2(b) 䣊㑔ìĨᓕĨĨ㪺Ĩ㈉Ĩ䮾îĨ䔙Ĩǎ˄ Ĩ䮾îĨî䔘ᜯĨ㔃Ǎ˄Ĩ䆀Ĩ㎛ 3

2(b) ⯞�䇾�ᡚĨ䂬ὪäĨ㈉Ĩ㣤㺕 1

2(b) 㩓Ĩ㈉Ĩî㸗Ĩ㈉Ĩüǌ˄ï 1�15
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Question Answer Marks 

Part 3 � Question 3 
 

General Marking Instructions 

Crossing out: 
 
(a) If a candidate changes his/her mind over an answer and crosses out an attempt, award a 

mark if the final attempt is correct. 
 
(b) If a candidate crosses out an answer to a whole question but makes no second attempt at it, 

mark the crossed out work. (Please note that a �second attempt� could be a single word.) 
 

3 Nowadays, most of us spend all our time checking our mobile phone 
screens. 

4

 ຓäĨĨ ǖ ǖ͋ þĨĨäî⁩ĨĨ฻äĨ Ǖؔ äĨ╌Ĩ䆀ĨĨ䚽ĨĨ៫ßĜ䞀Ĩᓧ⸗Ĩø✜Ĩ䆀Ĩ䪺ìĨ〨ĨĨė䮛≩äĨㅎĨĨü⮪Ĩ䣊ǌ˄䁡  
 Accept 

Ĝ ǖɟĨęìǎ˄ ïĜĨ௳ 
 Reject 

ĨĖĨ㥀Ĩ⮻ⵇĜė䔘ìĨüäĜ䪹ìĨüĨ⮪Ĩ䣊ǌ˄䁡 

 It is almost as if we are afraid that if we put them down for just one 
moment we will miss some vital text or email. 

4

 Ĩ䮪䥟ከ Ĩ䤈䇫äĨĨ⸁Ĩ䚽ĨĨĨᏠĨĨĨ ǎ˄ ìĨぅîĨ଺Ĩ㩓Ĩ㈉Ĩ㡘Ĩ ǎ׏äĨ╌äĨ䗂Ĩ䚽Ĩ䯆äĨ〪 ĨĨ䞀ĨĨęìïĨø⁏Ĩ䚽Ĩ᧽ĨĨ䞈Ĩ䧸ä
ĨĜĨ㑒Ĩ䮨ìĨㄙĨĨ䅋ĨĚäĨîþäĨᚣĨĚîþ➳ 

 Accept 
Ĝ㩓Ĩ㈉Ĩ ǍӉĨ ǎ׏äĜ䞈Ĩ䜱Ĩ䨛äĨ㞣ǌ˄Ĩ䮪Ĝ㐗Ĩ䥞ᜯĨďᵘĜ㩓Ĩ㈉Ĩ ǎɟìĨ⸁�䞈Ĩ㟟ĨîĒ 

 Reject 
Ĩ㈉Ĩ㾑Ĩ ǎ׏äĜ㑒Ĩ䥚ᜯĨúସĜ῏�㩓  



3248/01 Cambridge O Level � Mark Scheme 
PUBLISHED 

October/November
2019

 

© UCLES 2019 Page 9 of 11 
 

Question Answer Marks 

3 Someone said it was like a toddler holding his mother�s hand for security 
and comfort! 

4

 Ĩ ǖؕ îĨěමĨĨᏼ䗃ĨⵇĨė㩕ĨĨຊäĨĨ⠪ὟĨㅎĨûäîßĨîþäĨĨ⢜ằĨຊäĨĨݷĨ Ǘ˄ Ĩu ǎ׏äĨ᧽Ĩ䞈Ĩ䜱Ĩ䧸äĨ䮪ĨĨ Ĩ〪䞈Ĩ〹ĨⵇĨ⹔
Ĝ䞈 

 Accept 
ü≸ 

 Reject 
çþ〫Ĝݷ 

 The reality is that we can�t usually ignore messages, no matter who they 
are from. 

2

 ĨĨĨĜė䜫Ĩ଺Ĩ╌Ĩø⠪ĨㅎĨ⹔ĨęþĨ䞈ᨴĨ ǖʆĨ⸗Ĩ䔽ĨĨïä䯀äĨĨ䎁Ĩ〨ĨĨç㩕၈ĨĨ䯎ĨĨĨî⡷Ĩû⣇ĨĨ䚽Ĩ Ĩ〪䞈Ĩ䮪Ĩỉ 
 Accept 

䞈Ĩ䮪ĨĨᏠĨ↷ĜĜ䞈Ĩ䮪Ĩ❙ä 
 Reject 

ĜēᵘĜǔǀǌŧǎƷơŬĨî䯅ĨîìĜ ǔ˄ Ĩ⸗ĨìîĜ❅äîì  

 They sit there safely in the memory of our phones, unless we do 
something stupid like dropping them in water or pressing the wrong 
button. 

5

 þĨ䔙ἐäĨĨ䤈〨ĨĨĨ╌Ĩ䚽Ĩ ǖ׏Ĩ ǌ ǌ̵ ĨĨÛ䞀Ĩ䗹îĨõ㯧Ĩ䆀ĨĨ ǖ ǕחäĨìǎ˄ ĨㅎĨü⮪Ĩěî ǏʦĨęĨ᧽Ĩ䮨ìĨ⸗Ĩ䔙ĨĨĨ䲹ṡ�Ĩûⵇ
Ĝ䭇ìĨǌ˄ìĨ〨Ĩ܃Ĩ⨾Ĩ⹔Ĩǎ˄ Ĩ䭇ìĨä䯆Ĩ䆀ĨĨ䕉Ǎ˄Ĩ〨ĨüäĨ〪 

 Accept 
䲹ṡĨ㔱ĄäĜ䲹ṡĨú⬄Ĩ�䲹ṡĨㅎĨ⮻ⴑ౲ 

 Reject 
⩂Ĝ஻ 
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Question Answer Marks 

3 The messages will stay in there forever until we have time to look at 
them and answer them.  

2

 Ĩ ǖ˄ ᜯĨ㻬Ĩ䔽Ĩ ǖ ǖ͋ þĨⵇĨ䮧ìĨåäᣅĨîþäĨ䪺ìĨ〨ĨüäĨ䛹ĨĨ Ĩ〪Ĩ ǖ׏ĨĨ ǌ ǌ̵ ĨĨ㑒ĨĨ䞀îĨĨĨ䛸ĨĨė䗃þĨĨç㩕၈Ĝ  

 Accept 
 Reject 

 According to medical research the constant looking at our phones every 
other minute can have negative effects on our health.

4

 ĨĨĜ䞈Ĩ㓔äĒĨĨĨçä ǕɟäĨ䀀Ĩ䯎Ĩ✇ĨĚî ǏʦĨĨ䚾îĨ䪸ìĨĨ㳜Ĩ〨ĨĨü⮪ĨĨຓäĨĨ㾑Ĩě⇤þìĨ ǏɝĨĨĨ࢑㶩Ĩ㈉ĨᅗĨĨ⠗ 
 Accept 

Ĝ╌Ĩ䪺ìĨ ǖɟĨęìǎ˄ ïĜî ǖ˄ 㟝Ĝ⺵䄍ĜĨéㄙ 
 Reject 

Ĝ㐗䯀ïĜđ䨈îĜ╌Ĩ䪺ìĨ䔙äïþîĨĨĜçä ǕɟäĜěĨ Ąǌɟ 
 We get increasingly anxious when we do not get quick responses to our 

messages because we expect everything in our lives to happen 
immediately. 

5

 ĨĨຊäĨ䚽ĨĨ䐲㈀ĨĨ䥚Ǎ˄Ĩ㻬ĨĨ䔙ĨĨĨĨĚ᠓Ĩçǌ˄äᣅĨ㈉Ĩç㩕၈ĨຓäĨ䛹ĨĨ ǌ ǌ̵ Ĩ䞈Ĩᒖ䜫ĨĨĨḗĨ౹ĨĨęìǎ˄ ïĨਏĨ䛹
䗂䜫ĨĚî⮪Ĩ㈉Ĩçǌ Ĩ˄ ǏɝĨĨ䆀Ĩ㐗䯀ïĨ䞀Ĩ䮿îĨĨⲚᏠĨㅎĜ  

 Accept 
ĜĚ᠓ĜåĨ ǖ˄ Ĩ౹ 

 Reject 
ĚĨᒭĜ ǔ׏ᨴäĜĚ⛴Ĩ౹ĨĜᏐĨĜ䞀䮿îĨ䄌ĄäĜ⨜Ĩ�䕉䨝䯎�㿂Ĩ⭐ 
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Question Answer Marks 

3 It is essential that people, whether young or old, relax and put their 
phones to one side from time to time.

5

 Ė㥀ĨĨ Ĩ〪䞈ĨĚîþ➳Ĩ䮪ĨぅîĨø⠪Ĩ ǎ׏äĨü⮪ĨຓäĨⵘĨⵘĨîþäĨ䮨⸗ĨĨûäîßĨĨÛĨ䡨ē਋Ĩǎ˄ ĨėĨĨ䜫ĨüäᣅĨ䞈ᨴ
Ĝ䮨ì 

 Accept 
ⰳ⮪ĨĀⰳþĜ㩓Ĩ㈉Ĩ ǖ ǖ͋ þĨ⸁ĨĜĖîǔ ǌɟĀ�  

 Reject 
Ĩ⸗ĨēᵘĜޒ 

 To achieve this, we have to allocate a certain time each day to enjoy with 
our family and friends face to face to get into a good routine. 

5

 äĨ䗂䜫Ĩïþ䯀äĨ㚺Ĩ⸗ĨமĨ㻬Ĩᏼ⁩Ĩ㈉ĨėKþìĨîþäĨüä䯀ὟĨຓäĨĨĨÛĨïþîĨ ǏɝĨ䛹ĨĨ㦆Ĩ㈉Ĩ䗂⸗ĨĨ❅ḝĨ╌
Ĝ㈊Ĩě䯈Ĩ ǔ˄ ⸗Ĩ㰖ĨĨẗĨò㰤Ĩ�òὟĨ ǎ׏äĨⵇĨ ǖ ǖ͋ þĨ㦆Ĩ㈉Ĩ䗂 Ĩৄú㸍ĨᲘäĨⵇ 

 Accept 
ĜęîĨ㹹Ĩ ǖ ǖ͋ þĜę ǔʠĨĜ䁠Ĩ⁩Ĩ䁠ßĜ㩓Ĩ㈉Ĩ䗂Ǎ˄ 

 Reject 
Ĝ䥚 Ĩৄçì⣇Ĝ㩓Ĩ㈉Ĩ䗂Ĩ Ĩৄ㽟Ĝ䯖 ǖɟĜᛚþî 

 
 


